Compliance

Best Performance in Compliance
Alberta W. King—Detroit, MI

Brightmoor Homes & Hope Park Homes—Detroit, Ml

Dover Court—Mt. Pleasant, M
Lloyds Bayou—Spring Lake, Ml
MA Houston Tower—Muskegon, MI
Setters Pointe—Coopersville, Ml
The Depot—Coopersville, M

Winner...

A
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Occupancy (senior subsidized)
Most Improved in Occupancy
Cranbrook Tower—Ann Arbor, M|
Grand Fork Commons—Beaverton, Mi
Idlewild Gardens—Idlewild, MI

North Prairie Manor—Plainwell, Ml
Wood Creek Manor—Sault St. Marie, Ml

Winner...

North P ajr«:' Manor




Occupancy (senior market rate)

Most Improved in Occupancy
Churchman Woods—Indianapolis, IN
Stonebridge Apartments—Allendale, Ml
University Meadows—Detroit, Ml
Valley View—Negaunee, Ml

MA Houston Tower—Muskegon, Ml
Vintage Court—Lawton, MI

Winner...

A

ChurchwWoods

Occupancy (family subsidized)

Most Improved in Occupancy
Birch Lake—Ludington, MI
Edgewood Village—Lansing, Ml
Ithaca I—Ithaca, Ml
Linden—Carson City, M

Parkway Meadows—Ann Arbor, Ml

Winner...

Birlh:\ﬁake
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ccupancy (family market rate)

Most Improved in Occupancy
Auburn Square—Auburn, Ml
Cherry Grove—Mason, Ml
Orchard Place—Grand Rapids, Ml
The Crossings—Addison, Ml
Woodland Glen—Saginaw, Ml

Winner...

Occupancy (senior subsidized)

Best Performance in Occupancy
Cranbrook Tower—Ann Arbor, Ml
Idlewild Gardens—Idlewild, Ml
Jericho House—Munising, Ml
Orchard View Manor—Gobles, MI
Together With Friends—Saginaw, M

Winner...
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Occupancy (senior market rate)

Best performance in Occupancy
Carriage Towne Place—Ovid, M|
Eagles Wood Senior—Dowagiac, M|
Golden Bridge Manor—Portland, Ml
Indian Oaks—Tecumseh, MI

Oak Terrace—Traverse City, Ml

Winner...
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Carriage Towmne Place

Occupancy (family subsidized)

Best performance in Occupancy
Blanchard—Muir, Ml

Bridge Village—Sault Ste. Marie, Ml
Mariposa Oaks—Mariposa, Ml
Parkway Meadows—Ann Arbor, MI
South Brook Villa—Lansing, Ml

Winner...

A
Parkaadows




2009 Prestige Awards

Compliance (family market rate)

Best Performance in Compliance
Brightmoor Homes IV—Detroit, MI
Ferris 01-3—Lansing, Ml

Fife Lake—Fife Lake, Ml

New Maine—Quincy, MI

The Oaks of Ann Arbor—Ann Arbor, Ml

Winner...

A
Brightmo%mes 1V

Curb Appeal

Best Performance in Curb Appeal
Buersmeyer Manor—Detroit, MI
Cascade—Holland, Ml

Heritage Place at Ridge Valley—Milford, MI
Mallard Pond—Hastings, M

Ottawa Senior—Ottawa, IL

Winner...

/
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Service Requests

Best Performance in Service Requests
Clinton Street Place—Grand Ledge, MI
Maple Ridge West—Jackson, Ml

Mystic Grove/Country Knoll—Colon, MI
Park Terrace | & lI—Williamston, Ml
Village Glen—Traverse City, M|

Winner...

Apartment Turns

Best Performance in Apartment Turns
Bridge Village —Sault Ste. Marie, Ml
Edgewood Village—Lansing, Ml

Maple Ridge—Jackson, Ml

Quail Ridge—Hastings, MI

Tuscan Creek—Ypsilanti, Ml

Winner...
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Collections (senior subsidized)

Most Improved in Collections
Breton Village Green—Grand Rapids, Ml
Jericho House—Munising, Ml
Mayberry—Cadillac, M

Salt River Village—Shepherd, M

York Hills lI—Morenci, Ml

Winner...

A
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Collections (senior market rate)

Most Improved in Collections
Carriage Towne Place—OQvid, Ml
Country Meadows—Bay City, Ml
Emerson Manor—Lake Odessa, MI
Ivan Woods—Lansing, M
Jefferson Street Square—Mason, MI
Valley View—Negaunee, Ml

Winner...

A
Jefferso S}rg Square




Collections

Most Improved in Collections
Hidden Pines—Greenville, Ml
Ithaca I—Ithaca, MI
Summerivew—Pentwater, M|
Traverse Woods—Petoskey, MI

Winner...

Hid@atf]\\:?nes

Collections (family market rate)

Most Improved in Collections
Autumn Grove—Newaygo, Ml
Clarendon Glen—Clare, MI
Foxcroft—Pentwater, Ml

Setters Point Il—Coopersville, Ml
Woodland Glen—Saginaw, Ml

Winner...




2009 Prestige Awards

Collections

Most Improved in Collections

Breton Village Green —Grand Rapids, Ml
Grand Fork Commons—Beaverton, Ml
Harbour Oaks—East China, Ml

Orchard View Manor—Gobles, Ml

Wood Creek Manor—Sault Ste. Marie, MI

Winner...

A
Breton \ 'Ija Green

Collections

Best Performance in Collections (family subsidized)
Birch Lake —Ludington, Ml

Charlevoix—Charlevoix, Ml

Mainville—Stanton, Ml

Sandstone—Gobles, Ml

Wood Creek Manor—Sault Ste. Marie, MI

Winner...
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Collections (senior market rate)

Best performance in Collections
Benton Place Senior—Benton, MI
Carriage Towne Place—Ovid, Ml
Clinton Street Place—Grand Ledge, MI
Meadowbrook Commons—Novi, Ml
Ottawa Senior—Ottawa, MI

Winner...




Collections (family market rate)

Best performance in Collections
Autumn Grove —Newaygo, Ml

Bristle Arms—White Pigeon, Ml
Brunson Hill Homes—Benton Harbor, Ml
New Maine—Quincy, IL

Quail Ridge—Hastings, Ml

Winner...

A

Bris%ms

Thank you to all our 2010 Big

Six Nominee’s &
Winnersl!!



Newsletter of the year
Fraser Woods

Safety

Edgewood Village

Self Control

Shelly Hopson

Patience

Sue Essenberg
Commitment

Carole Folks and Amy Hodgins
Effective Team Building
Loise Hampton

Outstanding Organizational
Skills

Jawana Davis
Communication

Connie Mathes and Sandi O'Brien

Decision Making
Brian Upham




Steve DeRosia
Creativity
Anthony Varney
Loyalty

Diane Sandecki
Inspiring

Dave Grinzinger
Good Steward of our Corporate Resources
Tom Gordon

Continuous Improvement

Rural Development Team

Teaching, Encouraging, and Modeling
teamwork

Dan Mark

Fostering Quality Relationships
Karen Kirsch

Integrity, Honesty,, and Caring
Christine Bracken

Larry Harper “Do the Right Thing”f '




